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The European Union is made up of 28 Member States who have decided to 
gradually link together their know-how, resources and destinies. Together, 
during a period of enlargement of 50 years, they have built a zone of 
stability, democracy and sustainable development whilst maintaining cultural 
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committed to sharing its achievements and its values with countries and 
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International conference «Initiatives for establishing an educational system and retraining 
of managers for residential houses and system for efficient information dissemination for 
house owners» 

 
The Conference will be organized in Round Hall in Johannes Rau International Centre for 
Education and Exchange, Prospect Gazety Pravda, 11 on 9th of November, 2016. The 
Conference is organized by Housing Initiative for Eastern Europe (IWO), Berlin (Germany), 
International Association of Real Estate Management (IAREM, Minsk) and Belarussian State 
Technological University (Minsk). 

The housing sector is one of the primary concerns in post-soviet countries. The following key issues in the 
housing sector are needed for special focus: prevalence of joint households whose members are lack with 
enough information, skills and competencies for management and in most cases, low-income homeowners; 
lack of a system of training of professional managers for joint households, including state managers; 
inefficient system for dissemination of information among house owners. The experience of European 
countries shows that the management of joint households if a difficult issue that requires professional 
managers, and owners with sufficient knowledge on the topic. The educational system for training of house 
managers and dissemination of information is established in European countries and homeowners get 
enough information on management of the houses, starting from school time, and understand their 
responsibility as owner. 
 
Experts from Azerbaijan, Belarus, Georgia, Germany, Kazakhstan, Latvia, Lithuania, Moldova, Russia and 
Ukraine will take part in the conference and will share experience of their countries on: 
- Existing housing management systems; 
- The history of establishing of the educational system for house managers (EU); 
- Established practices for training of house managers in post-soviet countries; 
- Existing practice on dissemination of information among house owners.  
Active discussion of housing issues with involvement of experts from the post-Soviet countries and EU, will 
support the development of recommendations on creation of educational system for house managers and 
improvement of the informational system for house owners.  
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Representatives of diverse state and private institution will attend the conference: Ministry of Housing and 
Communal Services and the Ministry of Education of the Republic of Belarus, public communal enterprises 
"Customer Service", associations of property managers (HA and HCCC), construction companies, 
educational institutions, research institutes and non-profit housing associations from the EU and the CIS 
countries, professional managers of residential real estates in the EU. 
 
The event is organized within the project "The way forward for reforms in the housing sector: empowering 
grass-root homeowners associations in Azerbaijan, Belarus, Georgia, Moldova and Ukraine". The project 
aims to support the national housing reforms and strengthen the civil society organizations role as 
watchdog; to promote housing management, energy-efficient measures, barrier-free living in multi-storey 
apartment building; to improve the interaction between civil society organization and authorities at the 
national, regional and local levels.  
 
Detailed information about the conference and “HOME” project could be found on the web-site 
www.jildom.com. 
 
For more information about the event, please, contact: 
Gennadii Kalionov, International association of real estate management, Minsk 
tel: +375 29 6176276; mamn@gogo.by 
Evgenii Rosoha, Belaruusian State Technological University, Minsk 
tel: +375 29 7556097; evgeni_ros@mail.ru 
Johann Strese / Larisa Schreckenbach, The Housing Initiative for Eastern Europe (IWO), Berlin, strese@iwoev.org / 
schreckenbach@iwoev.org, Тел.: +49 (0)30 20679802 
 
 
 
The contents of this publication are the sole responsibility of Housing Initiative for Eastern Europe, Germany and can in 
no way be taken to reflect the views of the European Union. 


